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Unit 13

About the Crossroads Cafe English Learning Program
Worktext Unit 13
Photo Story Episode 13

Teacher's Resource Book Unit 13

About Crossroads Café

The Crossroads Cafe English Learning Programm consists of a quality television series, available on
videocassettes, closely correlated with print materials, The series is designed to teach English to adult
leamers working independently, with a tutor, in a distance-learning program with or without a
classroom component or in a traditional classroom setting. The lively 26-episode series provides
education through entertainment. It is a blend of drama and comedy that tells the storv of six engaging,
determined characters whose lives intersect at Crossroads Café, a neighborhood restaurant. Some of these
characters are newcomers to the U.S,, while others have families that have been here for one or many
generations. During the course of the episodes, the viewer learns of the successes and the failures, jovs
and sadness, and the learming experiences of the owner of the café and the people who work in it.
Viewers also learn about the customers, families, friends, acquaintances, and others with whom they
interact, both at work and bevond the environment of the café. In addition, each half-hour episode
teatures two briet interrupting segments that teach language and culture in a more direct mode. The
Crftire Clips are documentary-style segments that focus on issue-oriented cultural themes portrayved in
the episode, such as the changing roles of marriage partners, The Word Play segments focus on language
functions, demonstrating how to use appropriate language when communicating specific types of
information.

Underlying Principles

A Flexible Multi-level Approach The Crossroads Café print materials are designed with activities at several
graduated levels. The program meets the needs of learners at low-beginning through high-intermediate
levels of English. In this way, learners can grow with the program by using the same texts and video
series over and over as they work through the levels and gradually gain proficiency.

Context-based Language that is important to learners is determined by the situations in which they
will use the language. In producing this series, the developers first identified situations in which adult
learners might need English, and from these they produced the video story lines. They then wrote
worktext activities to develop language skills relevant to those situations.

self-instructional Designed for independent learners who might not have access to EsL classes, the print
materials were developed to be user-friendly. Technical language is avoided. Learners are encouraged to
work with someone, units end with a self-check, and answer keys are provided.

Alout Crossroads Cafe



Communicative Because the exercises emphasize meaning, grammatical structures are presented within
the context of language functions. In this way, learners focus first on the purpose for communicating
and then on the forms used to communicate that purpose. Activities encourage learners to use the
language and to share it with others.

Appeal to Different Kinds of Learners Some activities appeal to learners who want clear right-and-
wrong answers, The fill-in-the-blank, matching, and sentence-sequencing activities in the Your New
Langruage section and the questions about the readings in the In Your Contrtunity section are examples
of these types of activities. Others appeal to learners wheo like to learn inductively: the Find the Word
exercise in Read and Write, Some—such as What Do You Think? and the writing in Bead and Write—
encourage self-expression and the development of fluency. Finally, the Ways o Learn encourages the
development of metacognitive skills by presenting learning strategies and activities that require learners
to think about their own leaming,

The Photo Stories

The Phote Stories are a condensed pictorial tour of each episode. They use simple speech bubbles and
full-color photographs to tell the story. The low-stress, high-sucecess activities are particularly beneficial
to low beginners, but the format also makes the Photo Stories an excellent previewing and reviewing
ancillary tool for students at the higher levels of the program whao are using the Worktexts. The
following graphic illustrates the unique instructional design of this component:

The Photo Story Framework

Low 5Stress, Get the

High Success
Activities
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As linguistic research has proven, reading material that combines text and pictures fosters reading
comprehension, vocabulary acquisition, and language development, especially for those learning to read
later in life. Pictures provide the extra linguistic clues necessary for the lower-level learner’s reading
comprehension—a prerequisite for language acquisition. Moreover, reading material that incorporates
pictures leads not to a dependence on picture reading, but to an inclination to read more complex
materials. Whether students are completing the Crossroads Café course through classroom-based
instruction or through a distance learning program, the Photo Stories provide a solid foundation for
further language development.

The Worktexts

The two Crossroads Café multi-level Workiexts provide independent, distant, and classroom learners with
three levels of language activities: beginning high, intermediate low, and intermediate high {or 5I'L 4, 5,
and &). The different activities in each section of the books are marked with colored stars—one, two, or
three stars for these three different levels of learners.

At all levels, the Worktext activities have three purposes:

* They help students understand the story on the video,

* They provide practice with the language.

* They ask learners to think, talk, and write about their own ideas.

The table of contents for the two Workiexts, which appear on pages vi and vii, demonstrate the
emphasis these materials place on teaching functional English structures, life skills, culture through a
problem-posing approach, and writing skills through the use of models. These goals, coupled with a
strong emphasis on strategies for meaning-making and higher-level thinking, make the Werklext units
the ideal companion pieces to the video or television episodes.

The Teacher's Resource Books

Crossroads Café provides teachers with a wealth of tips on how to maximize the benefits of the program.
Each of the two Teacher Resource Books includes general instructions to the teacher for internalizing a
method to use throughout the program, as well as episode-specific instructions with suggestions for
optional enrichment activities. The third part of each Teacher's Resource Book contains 52 reproducible
masters that provide interactive opportunities for learners in a distance-education program with a
classroom Ccomponent.

The Tutor Materials

Learners can use Crossroads Café without a professional instructor. Because the tutor can be a
certified, experienced teacher or simply a more English-proficient friend or family member, the brief
and easy-to-read guide is designed for trained and untrained tutors. In addition to the guide, the
reproducible masters are also available separately for tutors who may be working with more than one
learner or for those tutors who want to work through the activities on the masters with the learner in
order to provide a more interactive experience.

Special Questions about Crossroads Café
Learners of English and their teachers and tutors sometimes ask these questions about Crossroads Cafe:

What if | can't understand everything in the television or video episodes? Don't worry if you can't
understand some language in the episodes. Even if vou don't understand a lot of language, you can still
learn from watching. You will often be able to guess what is happening in the story. This is because
people often use actions that help the viewer understand the meanings of the words. Also, characters
often look happy, surprised, or even angry when they speak. These facial expressions help viewers guess
what they are saying. Learn to watch for these clues. They will help you better understand the story.
Good language learners know how to use these clues to help themselves. Using Crossroads Café, you will
acquire successful language-learning habits.

Aot Crossroads Café W
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What if | can't understand the way some of the characters speak? In Crossroads Café, several important
characters were born in the U5, They speak English without accents:

* Katherine is from the Midwest.

& Jess is from the South.

* Henry was born in China, but he grew up in the U,

But some characters are from other parts of the world:

« Mr. Brashov is from Lastern Europe.

* Rosa was born in the U5, but she grew up in Latin America.

# Jamal is from the Middle East.

These characters are still improving their English pronunciations, although they always use correct
grammar. It will help vou to hear different pronunciations of English. In the United States, and in the
world in general, people speak English in many different ways. And in schools, at work, and in the
streets, people need o understand these variations to communicate successfully. Becoming accustomeed
to speakers from different cultures and different ethnic groups is a skill English speakers need to succeed
in our modern world.

What if the English goes too fast for me? In Crossroads Cafd, the characters speak naturally—their
speech is not artificially slow. In the real world, very few people talk slowly to help learners of English,
s0 in Crossrods Cafe vou will hear English spoken at a natural pace. Here are several wavs you can use
the program to get this help:

* You can preview and review the story by using the Phote Stories, the Worktext, or both.

* Il you meet with vour teacher and your class, your teacher may use the video again to show some
important pieces of the episode.

* Your teacher may also show some pieces of a video episode before vou see the complete episode at
home on television.

* You can record complete episodes of Crossroaids Café with a VCR, and then play them back for
yvourself again and again. Or vou may want to buy the video episodes by calling 1-800-ESL-BY-TV
(1-800-375-2988).

Why should | have a study partner? Learning a language means learning to communicate with other
people. Using video and television to learn a language has many advantages, but seeing the programs
and deoing the reading, writing, and thinking activities in the worktext is not enough by itsell. Having a
study partner gives the learner the chance to practice language skills with another person. That person
can be another Crossroads Café English learner. It can be a wonderful shared experience to do the lessons
and watch the videos with a partner who is also learning English. But your partner can also be someone
who knows more English than yvou do. It can be someone who is not studying with the Crossroads Café
materials—someone like a relative who knows English and can help vou—perhaps a son or a daughter, a
husband or a wife, or any other family member. Or the partner can be a neighbor, a person who works
with vou, a friend, or any person who knows more English than you do. And, finally, the partner can be
a formal or informal tutor—a librarian, a high-school student, or someone who used to be a teacher.
Any of these people can help make the time spent learning English more productive. If yvour partner
knows more English than you do, he or she can use the Crossroads Café Tutor Guide, The Tutor Guide is
small and easy to use, but it has many ideas for helping learners of English.,

We, the authors and the publisher, are pleased to present vou with this Crossroads Cafe sampler. Mlease
feel free to experiment with Unit 13 of the Warklext and Mhote Sories which are included as part of this
sampler,

will Crossroads Café English Leaming Program



Trading Places

In this unit you will:

At Crossroads Café, the employees try to observe and learn from each other so they can work better
together. They watch and learn. One way to learn English is to observe others.

Observe Others Who do you walch in the commmunity to leam
English?

Circle who or what you watch or observe to learn an'ga NUaTesE

English. b. a store clerk

Who do you watch at home to learn English? €. a bus driver

o L What do you watch on T.V. to learn English?

b. family members Eas

¢. does not apply b. educational programs

Who do you watch at work to leam English? C. stories

a. my supervisor

b. a coworker On Your Own

¢. does not apply List the people you watched last week. 'What did

Who do you watch at school to learn English? you observe?

a. my teacher Whao What
b. a classmate
C. does not apply




Before You Watch 1ook at the pictures. What do you see?

ﬂ' Crosaioddts Cate  Waorkhest A
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What do you see in each picture? Write the number of the picture next to
the word.

1 waiter _ cook
—  handyman —  delivery person
. manager — bushoy

What is happening! Write the number of the picture next to the sentence,
— Rosa is taking money from a customer at the cash register.
—Jamal is delivering the take-out orders.

_ Henry is waiting on tables.

M. Brashov is fixing something.

— Katherine is cooking lunch in the kitchen,

— Jamal is pushing a cart.

Write one question you have about each picture. Then read your questions
to someone,

1. Why is Henry waiting on tables?

LU L

FQCI..IE Fur Watching Read the questions. Then watch.

Whao is cooking?

Wha is delivering the food?

Wha is giving the customers change?
Wha is serving the food?

b o=

. Who says the customer is the most important person in the caté?
2. Who decides that the emplovees will trade jobs for one day?

—

13 Trading Maces

. Who thinks that the café will lose some business because of the experiment?
2. Who says that Mr. Brashov thinks he is the only one that can manage the café?




After You Watch what do vou remember? Match the questions with the correct
picture. You may use a picture more than once.
In Today's Show . . .

& 1. Whao is cooking?,

a. Mr. Brashowv

L=

Who is delivering

N -. ﬂ
3. Who is giving the \ :

customers change? b. Rosa

4. Who is serving the
food?

@ 1. Whao says the customer
is the most important
person in the café!
7

d. Katherine

[

Who decides that the
employees will trade jobs
for one day!

@ 1. Who thinks that the café
will lose some business

e, Jamal

because of the experiment?
. Who says that Mr. Brashov
thinks he is the only one

[}

that can manage the café? f. Jess

4 iSO Lare  Worktest A




& Read the sentences and check () Yes or No. If the answer is No, write the

correct job.
In Today's Show . . . Yes Mo Correct Job
1. Katherine is the customer. v cook

2. Rosa is the boss/manager.

3. Mr. Brashov is the handyman.

. Jess is the customer.

4
5. Henry is the handyman.
6. Jamal is the delivery man and bushoy.

@ Put the sentences in order. Number 1 to 5.

__ Ewervone has a new job. Katherine is cooking; Rosa is giving the customers
change; Jamal is delivering take-out orders; and Henry is serving food.

Mr. Brashov plans an experiment to have his employees change jobs for a day.

The emplovees at Crossroads Café are arguing about whose job is the most
important.

_It's lunchtime and the regular customers arrive for their meals. There are too
many customers.

__ Customers are velling for their food and waiting for their change. Take-out
orders are late. The experiment is not working.

QOO Write the story. Use the five sentences above. Add these three sentences.
Then close the book and tell the story to someone.

» Lach emplovee thinks his or her job is the most important.
» Everyone thinks that the new jobs they are doing are very easy.
= The customers are very unhappy.

The employees at Crossroads Café are arguing about whese job is the most important.

13 Trading Places —



Your New Language: Talking about Ability

i, !-'I:“Ill'l."
not the only one who
Erovws Bow 1o cook. 1'm
a mother, | can cook,

To express ability or inability to do
something, you can say:

* | can cook,

* | can't cook.

* | know how to cook.

# | don't know how to cook.

And 1 fix things around
my apartment all the
i, That doesn’t mean |
can do Jamal's job.

& Complete the conversations. Use these words.

manage afford repair make

:""-' What can ‘\I /’ﬂ-ﬁ..'_ljn will Thx

. * 1
vol Cook! things around

2.

[ cam _m'ﬂkﬂ

spaglvetti and tuma

sandwiclhes, Can

We only eat
oul on Saturday. We can't
afford to eat out more than
onee a week.

How can I
possibly take a
vacation !

We can

a few
extras, like going ouil
to dinner.

] Crossroacs Calé  Workdext A
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Match.

1. The stove isn't working. . a. No, | don't, but I'm studying.

2. Do yvou know how to sp-EﬂIs:"x_ b. Yes, | do. Italian cooking is my
Spanish? \ speciality.

3. 1 know how to learn English . Let’s teach her.

quickly. .
4. She doesn’t know how to play d. S0 do . Watch Crossroads Cale,
tennis.
5. Do vou know how to cook? “e. I know how to fix that. It's electric,

What do you know how to do?

isn't it?

Complete the conversation. Write can, can't, know how to, or don’t know
how to in each blank.

Jess:

CARDL:

Juss:

CARODL:

Juss:

CaroL:

We cant afford to eat out more than one night a week.

(1)

Yes, we can, Jess. There are some things that we
to do now that I'm working.

And, I'm telling you that we

[EY
| saw those bills. 1 paid some of them last night.

Yo do that!
(4}

alford

(2)

. Look at these hills.

Yes, | do, Jess. | add and substract just like you.

(5)

13 Trading Places



o I'iit the conversation in order. Number 1 to 4.

— KArHERINE: Mo, I can't, but | can learn.
— KATHERINE: Sure. | can make spaghetti with meat sauce,
Riwa: Well, can vou cook Mexican food?
| Rasa Can vou cook Italian food?

@ I'ut the conversation in order. Number 1 to 4.
. Janaan: Thanks. I'll let you know.
Janaar: Yes, but 1 may need some help. 1 can’t do it by myself.
— Mg Brasnov: | can help. Let me know when [ can help yvou.

Mr. Brasnov: There's a leak in the water pipe in the utility room. Do you know
how to repair it?

W Put the conversation in order. Number 1 to 5.

M. Brasnov: | don't know. But, Katherine can do that.

JEss: I don't know. Does she know how to work the cash register?
Me. Brasuov: | think so. But if she doesn’t know how to do that, | can teach
her.
I | B Can she place the order for the supplies?

Mr. Brasnov: Do you think Rosa can manage the café?

B Crossroacts Café  Workbest A



In Your Community: Help Wanted Ads
@ Read the help wanted ad for Katherine's job. Check (/) Yes or No.

i - Yes | No
Vo Server 1. You need to go to the restaurant and talk |
ﬁhnr:m mﬂm to Mr. I:‘.r_;!_'.-_;!'!E'_-f_' about the job. " 4

wilh Tamily Festaamnl . - =
enpericace soeded. Fall-time (FT) 2. A food server is a waiter or waitress,

day psition M-F, Call Cronasoads

Calé fof appt, (909 543-2343 1. The job is at ni
ot skt 3. The job is at night.
5 4. Experience is necessary.

5. The job is 25 hours per week,

@©Q Read the help wanted ad for Henry's job. Check () Yes, No, or Don't Know,
If vou check Don't Know, write questions you would ask to get the information.

Yes | No | Don't
Enow
1. This job pays minimum wage. v
- efaiicl 4 we. | | 2. The job pays mileage.
.m;iﬁiﬁm:ingw?”‘_ 3. The hours for this job are between
Hlert 24 rM.
Call bew 2-8 P (909} 7773434, e A - N B
4. Experience is required.
Attt N’ | 5. This person can work 10-15 hours
per week,
6. This person must have a car or bicycle.|
Your Oniestions:
OO0 Read the following help wanted ad for Jamal's job. Check (/) Yes or No. If Yes,
circle and number the information in the ad that supports your answer.
Yes | No
Fiandy man | —— i)
ity mindes st so ke | | 1= This person must come to work regularly. v
op in cupenery, umbine. | | 2. The individual must know how to build
ﬁm&%ﬂﬁi ~tables, fix leaky faucets, and repair wires,
i 3. The repair work must be done well. ] ]
Pt tprt Ny’ | 4. Only men should apply.

Find a help wanted ad in the classified section of your newspaper. How is vour help
wanted ad the same or different from the help wanted ads above?

13 Trading Places g 9



Read and Write: Spotlight on Jess

Read the questions. Read Jess's note to his wife
very quickly to find the answers, Circle the
ANSWEeTS.

@ What does Jess write about?
a. a gitt for his wife
b. a gift from his wite

@< How does Jess feel about his marriage?
a. angry
b. lucky
¢. sad

@3 What is the tone or feeling of this letter?
a. apologetic b. angry ¢. cheerful

Read the note again carefully.

Dear Card,

Tioe sovny adosed ke walch. N1 a greal gift and I neally like il. T am very lucky & have
damenne a4 special at goie. S wand g b koow that § ame goivg o slsp feeling soviy for myptel]
asnd adard engouging life a ldlle more. So, how aboud going lo thal new seslawrant lomighd, eoen
bhosgh it nod Salurday?

Lovs, Jois
A5, lpoie pay. Bivwe can afford il

Find the words in the reading. What do they mean? Circle the answer.
D Gift:
a. a watch b. a sweater ¢. both of these

@@ to afford something:
a. to have enough  b. to throw it away ¢, tosell it
money to buy it

@O0 to feel sorry for oneself:
a. to be sad b. tosmile ¢. to laugh

10 Crossroads Cate  Wiorkdet A



Now you write a note to someone, Tell about something vou did that you are sorry
about. In your note answer the following questions:

& 1. What did you do?
2. How do yvou feel?

S0 Why did you do it?
@O What you are going to do to make things better?

Read your note to someone. Then ask: Did you understand? Do you
have questions?

13  Trading Places
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What Do You Think?

@ Which person do vou think has the most important job at Crossroads Café?
Circle the picture of the person. Why do you think sof

@O0 Look al the sentences below. Check (#) | agree, | disagree, or | don’t know,
1. — I |

Anvone could agree., disagree.

manage the café without

me. Evervone here is of

5 |._'|._:|||.|| impaortance. d___.a"'"

Without
my cooking, the café ™
wioi ld not do soowell, __,a"r

- ...\\H—'___ __--‘- -

Ihe customer '“‘-H
is the most

___il1l|:ll::llt1'||:|1 person. ./

- e

Ihis cooking
ol i5nL 0
tough.,

-HI"H.

Being a walter ™,

is moi such a |

difficult jokb. d
| -

e —

@O0 Answer the questions. Then read your answers to someone.

I domnt
Kmow.

1. Do you think that everyone at Crossroads Café is important? Tell why or why not.

2. Do you think that the customer is the most important person? Tell why or why not.

12 Crossroads Café  Workhexdt A



Culture Clips: The Roles Couples C

hoose

&  Match.

1. Peter Chio is the cook
in the family.

2. lrene Cruz is ironing.

3. Mrs. Estelle is teaching.

Q0 Complete the sentences. Write one word in each blank. Use these words.

Q00

responsibilities roles
determine wrong
patterns

rules couple
marriage right

Husband and wives play many different _ during their

Some follow the of their parents. Some don't.
(2 (3
I'here are no . Each = must __ their own rules.
(4] {3} [
I'here is no Or _ way for couples to share

L&) 1 {5

[hink.

“There is no right or wrong way for couples to share family
respaasibilities. They must choose roles Hral work for them.”

Do yvou agree with this statement? Why or why not?
Write your ideas. Then tell your ideas to someone.



Check Your English

& Write the correct word under each picture,
waiter
cook
handyman

delivery person

bushoy

manager

@9 Make a sentence or question from each group of words.
l.a cook PRosa meal can  delicious

Fosa can cook a delicious meal,

2. quickly can Katherine take orders

. speak  Rosa how Spanish  to  knows

4. know vyou how English te speak do

% Finish the Story. Use the words in the box. Write one word in each blank.

The employees at Crossroads Café are arguing about whose job
is tl i To st hi I that all jobs ar 1IIli ge
is the mos . To show his employees that all jobs are equa
— ploy | s cooking
important, Mr. Brashov tries an _ . He has his employees customers
(3) _ delivering
jobs for a day. For a little while the experiment works., Katherine dinner
i4)
is . Rosa is bossing _ around. Jamal is Equal_
i5) () (7) experiment
take-out orders and Henry is _ food. However, when the important
A job
crowd arrives, things change quickly. - are yellin
@) R L s BN T e lunchtime
for their food and waiting impatiently for their change., The experiment peaple

is not working.
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Trading Places

Change is everywhere. The workers at
Crossroads Café change jobs. Carel and
Jess change roles.

What do they learn from the changes?



Who's in This Story?

16

Jess Washington
retired, a regular customer

Carol Washington
Jess's wife, who works

Rosa

the café owner

Mr. Victor Brashowv

Henry Jamal

Lhe cook the delivery person the handyman

katherine
the waitress




It is closing time at Crossroads Café. Mr. Brashov is having something to eat.

[ asked for a
banm burger and
french fries,

# Wot as big as the
. fish he'll catch on
e s vacation

— B

“The fish 1I'm going
tor catch will be
s big.

I will camp and
fish . .. my
dream vacation,




Jamal enters the dining area.

lamal, what
happened?

— i _\_-\_"‘-\-\.
Jess, How can | take a
vacation? How can

Crossroads Calfe get along
without me?

“‘n

r,f'
/ﬂlﬂ:ll Yourself

1. What does Mr. Brashov want to do on
his vacation?

a. see his family
b. fish and camp

2. Why can’t Mr. Brashov take a vacation?
a. He has too much work to do.
b. He is too sick to take a trip.

< s

11
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A delivery man enters the restaurant.

ME Brashov dossn'l
think we can manage
3 the caté

It is night of Jess and Corol’s house.

D>




[l oL like
vour watch?

- | have a SUTPrise
For wooeLl,

Its not my
birthday.

With my job, we ™
can atford some

ast nigh WS
extras. Last night | wa

Maybe we should thinking . . .,

__Start dinmer.

I::-nmrrr.'-'l.-.'. :'.'Iill.l...
will all trade johs

[or one Eiii}'

Evervone’s job

is imporant, We need o learn
one another’s jobs, One of us
may get sick,

Who will do
what job?




Rosa, vou will do my job.
- Katherine will cook. Henry will

be the waiter. Jamal will make

the deliveries. on
"l

Crazv. | hope vou

didn't start dinner
want to try a new
restaurant.

- -

Mo, we can't. Look
at these bills.

B
7 U/Cha:k Yourself

3. Why isn't Jess happy about the watch?
a. He says they can't afford it.
b. He says he doesn’t need it.

4. Why does Mr. Brashov want the
workers to trade jobs?
a. because someone may get sick
b. because someone may quit

3 J

20

But it's not Saturdav.
We anly eat out
on Saturnday.

Mow that ['m working,
we Can afford (o cat out
more often.

22

| knoww, | paid some
of them last night

You what? Why
did wouw dio that!




less, it's no big deal. 1
can add and subtract
just like you can.

In other
words, do il
VOLIT Wavy.

But it"s less confusing if
one person payvs the
bills.

- _\_\_\_
Mow that
vl work, we argue

Where are Vil
all the time.

going!

_|'}|
We don't argue
because | work, We argue
becawse you have to control
evervthing.

Stop feeling sorry
for yourself,

Later the same night at Crossroads Café |
L2 S

r T -

All of a sudden
vl i Ehe Boss and
I'm Mr. Nothing.

' 4|



As Victor and Jess play chess,
The nexi doy af Crossroads Cofe | the workers stor their new jobs

| o | i
gl ' How did |

things go with Carol |
last night! i

" Shi was aslecp
when | got
home.

Ratherine cooks Henry wairs rables

lamal makes deliveries.

B EEFRRER




Vichor, your
experiment is
working.

We will know soan
The lunch crowed will
e here snon.,

. |I;|I|I|Illlli:|i:i

Five, [our, thiree,
v, one . ..

Rosa gives o customer
the wrong change.




Henry drops a custamers food.

/ﬂhtdl Yourself

7. When do the workers begin to have
trouble with their new jobs?
a. in the morning, when they begin
their new job
b, at lunch time, when a crowd comes

8. What does Jess think will happen to
Mr. Brashov's business?
a. He will lose business.
b. He will get more business. 7

<

51

Something is
ditberent about
this place.

ﬂ;f.

Its Victor's experiment. g
He wanted cvervone (o
switch jobs for a day.

53

You e going Lo lose
business because of
all this.

I will apologlee
later. They will
come back.

' on my lunch b

break. | wanted to

woe how viou were
doing.

lrading places is
mare difficult than
they [houghi

.i'ﬁf-m—-

roles aren't the same as
they used to be.

Traching Places 25



59
26

You mean becanse
vou're working and
I'm not !

Muore than that, it's
about change, amnd
change is not ¢asy.

e watch is very
handsomae. 1"m glad
. vou didn’t return it

Fhere is mo need 10
vell, M. lohnson.

I
/Chh‘.k Yourself

9. How are Carol and Jess's roles different?
a. He works and buys her things now,
but he didn't used to.

b. She works and buys him things
now, but she didn't used to.

10. What does Carol say about change?
a. It is easy.
b. It is not easy.

K o
60




Tell the Story

Put the pictures and sentences in order. For each story, number 1 to 3. Then tell each story
to someone,

Jess and Carol’s Story

Carol gives Jess a present.

Jess tells Mr. Brashov
about the fight with Carol.

The Workers’ Story

Mr. Brashov decides to try an experiment.

12§ g LAI01% SE{IOAY UL CED 10 ‘TR AA100E € [0deny pue seaf Slogs ap A
OO O BE LS TG S R UE BT QT A 3N A sy Famsuy
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Search

Look at the picture. Read the sentence. Circle Yes or No.

1. Look at Picture 2 YES NO
Rosa says fish and vegetables are
better for Mr. Brashov than
hamburger and french fries.

2. Look at Picture 13 YES NG
Carol bought Jess a gift because
it's Jess's birthday.

3. Look at Picture 39 YES NO
Katherine is usually the waitress.
loday, she is the cook,

4. Look at Picture 40 YES NO
Henry is usually the delivery
person. Today, he is the manager.

5. Look at Picture 42 YES NO
Jamal likes to make deliveries.

6. Look at Picture 59 YES N
Mr. Brashow is a sick man.

a4 A4 CC NP ALL ST AILSE] ARPODY ‘O Sa4 Cp CARPLMIG 5553 Jo 531 0L T 538 ] yarag Ay Jamsuy
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Build Your Vocabulary

Jess and Carol’s Living Room

Fead the words in the st Find the numbers in the piﬂ e,

. curtain

. plant

. plant stand
. tdoor

Coat
picture
coat rack
table lamp
newspaper

. easy chair

Complete the sentences. Use the words from the picture.
1. Carol is standing in front of the el b
2. she is carrving her
3. Her right hand is resting on a
4. On top of the plant stand there is a
5. Above the plant stand there is a
&. Carol's husband Jess is sitting in an
7. He is holding a
8. It is dark, but he can see because the is Or.
9. Behind the table lamp there is a

10. It is night, so the over the window is closed.

LN LR O A e oo g AR dure) apqey g g sadedsaan g o) e Asea g
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Picture Dictionary

Study the picture and the English word. Copy the word. Then you may write the word in your
language.

1. Q.

2+2=4

10-2=8

fish gilt subtract

watch

Glossary

afford: to have the money to buy something or to  experiment: trving something new, Hosa'’s specinl
do something. Henry can afford fo rent a tuxedo. is often an experiment,

argue: to fight. Brotlers and sisters often argue about  leak: lose water. The glass leaks, so the table is wet.

lovs, . 2 :
: switch: change or exchange; trade, Sisters often like

crowd: many people, There is alwavs a crowd wilen fer swiitch clothes,
i store s a sale.

30 Croscroads Cafée  Photo Stories A,



Teacher's Notes
Video Highlights, Key Scenes, and Suggested Techniques

02:36-03:45 | Culture Clip: Changing roles of men and women o
06:00-06:60 | Word Play: Can/can't; know how to/don’t know how to
03:50-04:10 | Mr. Brashov announces his idea for trading places Prediction et
(4:65-08:00 | The day for trading places arrives Watchers & Listeners
08:95-09:37 | Mr. Brashov becomes ill and collapses Thinking & Feeling
Teacher’'s Notes at a Glance

Activities Materials Time
Your New » discussion blackboard 10=20 minutes
Language * 4 COormers 5-10 minutes

» Johari Window Handout 13-A 20=-30 minutes
In Your » reading want ads classified sections of several 3045 minutes
Community newspapers, markers,

paper, scissors, tape 1

Read and Write = replay video scenes TVIVCR 3-4 minutes

+ share apology cards overhead transparencies 5-10 minutes

of commercial cards
* survey & discussion 10-15 minutes
(Ext. Act. #1)

» roleplay (Ext. Act. #2) situation cards 234 l:i-i{i_l_'mllutﬁ
What Do = discussion (Ext. Act. #3) 5-10 minutes
You Think? e 3-step interview Handout 13-B 15=-20 minutes

* discussion Handout 13-C 10-20 minutes

« match-up 15-20 minutes
Culture Clips « replay video TV/VCR 1 minute

* discussion Handout 13-D 20-30 minutes

Your New Language

Replay Word Mlay (06:00-06:60) before learners begin this section in the worktext.

I introduce the language tunction:

« Make a list of things some learners can do/know how to (play a musical instrument, drive a car, use
a compulter, tvpe, cook, paint, sew, and so on).

+ Make another list of things some leamers can’t do/don’t know how to do (ski, scuba dive, bowl, play
goll, drive a truck, (v a plane, knit, and so on).

o Ask learners to stand up. Tell them to go to the front of the room if they can play air instrinnent and
the back of the room if they can't. First use can/can’t for 3-4 items. Then use Kinow lrow to/den 't
kit o fo for A-4 items. Then alternate 2-3 more times,

Getting up and moving around makes this activity fun for learners. They will also enjoy learning

aboul the talents of their classmates.

A variation of this activity is to use four corners of the room. One corner is for cn, another for can't, a

third for canr do well, and a fourth for can de very well (expert],

Handout 13-A provides additional practice in expressing ability (or the lack of it). Learners first do the

activity with a partner; then they switch partners and do it again.

If there is time, have learners share with the class something they were surprised to learn about their

parners.
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In Your Community

Ering to class the help wanted ads from a variety of newspapers for additional practice in reading such
ads. Review them first to make sure there are ads for food servers (waiters/waitresses), bus/delivery
persons, and handymen. Then do the following:
= Divide learners into mixed ability groups and distribute at least one newspaper to each group, Give
cach group a felt tip marker, plain white paper, scissars, and tape or glue,
= Assign cach group a job classification. Ask the groups te look through their newspapers and circle
all the help wanted ads for their job classification.
» Have groups compare the ads they circled to the one (for their category) in the worktext,
= Have learners cut out the ad that is most like the one in their worktexts, label it, and mount it on
the plain paper.
» Have learners cut out the ads that appeal to them most, label them, and mount them on the plain
paper,
¢ Have learners underline, with the marker, all the similarities to the worktext help wanted ad, Each
group should then select one person to report to the class,

Read And Write

Visit a card shop. See how many different kinds of ' sorry cards there are. Bring a few cards to class lo
share with the learners. "ass the cards around or make overhead transparencies before learners write the
note in the worklext. Also remind learners they do not have to share anything too personal. If they
cannot think of a note of apology, they can make up something,

If possible, replay the video scenes below that feature Jess and Carel before learners complete the
writing activities in the worktext.

Counter Times | Scencs

01:65-02:29 Carol gives Jess a watch.

(4:15-05:08 Jess and Carol argue about going out for dinner.
08:05-08:60 Carol comes to the café to talk to Jess.

Extension Activity #1 is a large group discussion about making apologies.
* Talk about Jess and Carol's arguments in the video—the watch and going out to dinner. Talk about
Jess's note to Carol.
* Ask learners what they do when they are sorry or want to apologize for something. Tell them:
Raise vour foerd §f yeur ever say vou e sorry,
Rorise vonr Dosd §F veur ever write o mole fo Sd)y Wrere sonry,
Feavise vour hand if vour ever send flowers to say von're sorne,
* Ask learners about other things they do when they apologize. Write them down for evervone Lo see,
If vou observe any gender or cultural patterns, point them out and ask the learners to comment,
Extension Activity #2 is a roleplay, Prepare situation cards such as the ones below. Here are some
suggestions:
* You're late to class (student/teacher).
You forgot to meet your friend for lunch ifriend/friend).
You forgot to tell vour spouse vou'd be home late {wile/husband).
You forgot vour friend's birthday (friend/friend).
* You were plaving music too loud (neighbor/neighbor).
A variation is to have learners think of situations with a partner and write them on blank 3" = 53" cards.
Collect the cards. Ask for volunteers to roleplay each situation. Each pair picks a card at random and
decides which roles each will play.

What Do You Think?

The emplovees traded jobs and Carol and Jess traded roles. After learners complete this page in the worktext,
have them do a three-step interview on the theme of the unit—Trading Places. Ask the following questions,

- W
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Who would yvore like to trade jobs with? Winy?
Who wourld o like to trade roles with? Why?

Extension Activity #3 is a large group discussion about cross-training—employees who have been
traned to do more than one job. In some workplaces, the more jobs employees are able to perform, the
more they are paid. To begin a large group discussion of this topic, say:

Starneed ap if vou Trave a job,
it down if vou Know Trow o do only ovte fob att vonr work,
Sit down if vou don't get paid more money for knowing how to do more jobs,

I anyone is still standing, have the rest of the group ask them questions about their jobs. If nobody is
standing, continue the discussion by linking it to Crossroads Café. Ask learners if they think Mr. Brashov
will pay evervone more for knowing how to do another job. Do a survey of hands and count the
responses. Then ask learners to give reasons for their answers.

Handout 13-B gives learners an opportunity to discuss their jobs at home,

Handout 13-C reviews jobs mentioned in the worktext and video,

* I'hotocopy Handout 13-C on card stock and cut on the lines, Mix up the cards before you distribute them.

* I vou have more learners than cards, distribute duplicate cards, but remember to tell learners that
several of them have the same cards, If vou have fewer learners than cards, give learners more than
one to match.

® I this activity is too easy for your group of learners, have them memorize the information on their
cards. Callect the cards before learners do the match up.

Culture Clips

Replay section 02:36-03:45 of the video before leamers complete the culture page in the worktext.
Handout 13-D provides learners with an oppartunity to make comparisons between jobs in the
United States and their native countries.

Unit 13—Trading Places

Mr. Brashov is at Crossroads Café. Rosa brings him fish to eat, He is not happy. Mr. Brashov wanted a
hamburger and french fries. Rosa wants Mr, Brashov to eat fish. It is better for his health.

Mr. Brashov talks about his dream vacation.  First he will drive to Niagara Falls. Then he will camp
and fish. But Mr. Brashov cannot take a vacation. He worries about Crossroads Cafe. If he goes on a
vacation, who will manage the café? Jess tells Mr. Brashov to take his dream vacation with his daughter.
But Mr. Brashov and his daughter do not get along with each other.

Jess and his wife Carol have problems, too. Carol has a job and Jess does not. He is retired. Carol
buys Jess a watch, but he is not happy. He thinks it costs too much. They argue about the watch. Carol
wants Lo return it.

That night, Mr. Brashov thinks about Cressroads Café, He has an idea. He thinks the employees
should know each ather’s jobs. The next dayv at the café, Mr, Brashov talks about his idea. He wants
evervone to change jobs for a day. Today, they will watch each other. Tomorrow, they will trade places:
Rosa will manage the cafe; Katherine will cook; Henry will wait on the customers; Jamal will deliver the
feod and bus tables; and Mr. Brashov will be the handyman!

Jess and Carol have another argument. Carol wants to go out for dinner to a new restaurant. Jess says
no. It's not Saturday. They can't afford to eat out more than once a week., He will cook dinner. Carol is
very unhappy. She thinks Jess has problems because he is not working,

less goes to Crossroends Café. 1t is not open, but Mr. Brashov is still there. He is working late on
paperwork. Jess and Mr. Brashov talk about their problems.

The next day evervone trades jobs at the café. At first there are no problems. But at lunchtime, there
are a lot of customers and a lot of problems. Mr. Brashov and [ess are plaving chess and watching the
employees: Katherine is not cooking fast enough; Jamal doesn’t make a food delivery because he can’t
find the house; Rosa gives some customers the wrong change; and Henry drops some food on the floor.

Carel comes into the calé Lo see Jess. She wants to talk to him about their problems. She thinks they
argue because of the changes in their lives. They have new roles. They are trading places, too.

Mr. Brashov continues to watch evervone in the café. He is laughing. Then he holds his chest and
falls to the ground. Katherine calls 911. Mr. Brashov had a heart attack.
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Handout 13-A

Work with a partner. One person is A and the other is B. Work together to complete
the grid below.

1. In the top lefi-land box, write four things vou both can do well.

2. In the top right-hand box, write four things A can do but B can',

3. In the bottom left-hand box write four things B can do but A can’l.

4. In the bottom right-hand box write four things neither of you can do well.

Both A and B Only A

Only B MNeither A nor B
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Handout 13-B

People who live together have many responsibilities. What are vour responsibilities?
* P'ut a check () in the box next to the responsibilities you have.
* Then check the boxes for other people in vour home.
* Add two more responsibilities to the list.
* Circle the responsibilities vou like.
* Share vour list with a small group. Are vour lists the same or different?

Responsibility You Mother Father Sister Brother Other

Cook

Fix the car

Shop for food

Vacuum/sweep
the floors

Wash clothes

Talk to
children’s
teachers

Pay the bills

Bring children
to school or
pick them up

Wash and
iron clothes
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Handout 13-C

Walk around the room and ask vour classmates questions to match the jobs and the
responsibilities. When vou make a match, sit down.

Example: Q: What do you do? A: |

) Do vou ? Yes, Ido.
No, | don't.

Busperson Cleans tables

Waiircss Brings food to {:‘l:lﬁ:lﬂ.ﬂ:f:rﬁ

Chef/Cook | Prepares food o

Manager Tells everyone what to do

Paramedic | Gives first aid

Customer ]ﬂl_':'-ll‘l ﬁ.re-s-ta;ra_nt

Handvman Fixes things _ N

Delivery Person | Brings products to people

Cashier Takes money from people
Actor Pretends to be a different person
'rofessor Teaches
Homemaker Takes care of house and family
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Handout 13-D

Think about jobs in the United States and vour country.

& Look at the jobs in the chart below. In your country, who usually has these jobs?
Wheo usually has these jobs in the United States?

* Check the boxes for each job. Are your answers for the two countries the same

or different?

® Share your answers with a partner or a small group.

In My Country

In the United States

Job

Men Women

Men Women

Elementary S5chool Teacher

Housekeeper

Doctor

Food Server

Lawyer

secretary

Murse

Police Officer

Mechanic

Engineer

Bank Teller

Clerk in Store

Librarian

& 1996 Heinle & Heinle Publishers
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